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DE-ESGALATION
TRAINING SEMINAR

With Michael Summers

This de-escalation training is for County departments, affiliated contractors and
agencies, and other stakeholders that experience individual clients and
customers that may be agitated.

The training will include:

An overview of Mental lliness & the Dynamics of Homelessnhess
De-Escalation and Crisis Communication Techniques

Friday, September
22nd, 8:30-4:30

Register Here!
Behavioral Health Regional Training &
Center; 8207 East Rd, Redwood https://www.surv

Valley, CA 95470 gymonkey.com/rl
84654dad

For questions contact:
Cody Winter, BHRS Secretary

Office: 707-472-2359
Email: winter@mendocinocounty.org
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